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D'Link Technical Support Setup Procedure

How to Enable DDNS on DCS-5020L

Step 1: Run the CD Set-Up that came with the DCS-5020L. On the Set-Up Wizard screen click on Set
up your Could Camera button.

[ mydiink Setup Wizard =

DCS-5020L Setup Wizard

Set up your Cloud Camera

Click here for an easy step-by-step wizard that guides
you through installation

You can set up your camera to use mydlink Cloud
service, or you can choose to have the camera run
independantly

“Zero Configuration 1s recommended If you have a
registered Cloud Router with mydlink

Install D-ViewCam o

D-ViewCam i1s a highly versatle application for

creating a multi-camera local surveillance system for
your home or office Exit

m Camera Uszer Manual m Quick Inatallstion Guide m D-View Cam Manual m Adobe

Step 2: Click on Start button on the next window that comes up.
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DCS-5020L Setup Wizard

Welcome

You will be able to set up your Cloud Camera
to use mydlink Cloud service, or you can
choose to have the camera run independently

L your languags
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Step 3: Under End User License Agreement, put a check mark on I accept these Terms and
Conditions, then click on Next button.

8] mydlink Setup Wizard (= =<

End User License Agreement

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING |

DO NOT USE OR LOAD THIS SOFTWARE OR ANY RELATED MATERIALS UNTIL YOU
HAVE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS. D-LINK
CORPORATION ("D-LINK") WILL LICENSE THE SOFTWARE TO YOU ONLY IF YOU
FIRSTACCEPT THE TERMS OF THIS AGREEMENT. BY COPYING, INSTALLING
AND/OR USING THE SOFTWARE YOU AGREE TO THE TERMS OF THIS
AGREEMENT., IF YOU DO NOT WISH TO AGREE TO THE TERMS OF THIS
AGREEMENT, PROMPTLY RETURN THE UNUSED SOFTWARE TO THE PARTY (D-
LINK OR ITS AUTHORIZED RESELLER) FROM WHOM YOU ACQUIRED IT TO
RECEIVE AREFUND OF THE AMOUNT YOU PAID.

The tesrm "Software” means the oriainal software and all whaole or nartial conies of it Software

IIV: Iaccept these terms and conditions I

B

Troublashooting Downloads About

Copynght @ 2013 D-Link Corporation, Al Hghts ressved

Step 4: Plug the included Ethernet cable into the port on the back of the Cloud Camera, then Click on
Next button to continue.



DCS-5020L Setup Wizard

Connect your Cloud Camera Network @) Enable &

Please follow these instructions to connect your Cloud camera

Plug the included
Ethernet cable into the
port on the back of the
Cloud Camera

» 1. Cloud Camera

Click here to see a basic overview of
how your devices connect together.

Troubleshooting | Downloads . About | Exit

Step 5: Plug the other end of the cable into the LAN port on your router. Click Next button to
continue.

DCS-5020L Setup Wizard

Connect your Cloud Camera Network @) Enable ©

Please follow these instructions to connect your Cloud camera

~ Plug the other end of
the cable into a LAN
port on your router.

> 2. Router

Click here to see a basic overview of
how your devices connect together

Troubleshooting Downloads




Step 6: Connect the power adapter to the power connector on the back of the DCS-5020L, then plug
the adapter into a power outlet. Click Next button.

DCS-5020L Setup Wizard

Connect your Cloud Camera Network @) Enable @

Please follow these instructions to connect your Cloud camera

Connect the power
adapter to the power
connector on the back
of the DCS-5020L., then
plug the adapter into a

P 3. Power adapter
power outlet.

Click here to see a basic overview of
how your devices connect together.
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Step 7: The LED on the cloud camera will turn solid green when it is ready, Click Next button to
proceed.



DCS-5020L Setup Wizard

Network @) Enable @&

Please follow these instructions to connect your Cloud camera.

Connect your Cloud Camera

The LED on the Cloud
Camera will turm solid
green when it is ready.

P 4. LED

Click here to see a basic overview of

how your devices connect together. e )
"Lln *What shouid | do if the

LED stays red?
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Step 8: Click on the button Yes if the LED at the back of your camera is lit solid green.

|s the LED on the Cloud Camera lit solid green ?

Yes MNo

Step 9: You will now see the camera device information with its corresponding IP Settings and MAC
Address. Create a password for your camera then, Click on the Next button.



DCS-5020L Setup Wizard

Network @ Enable &

Select your Cloud Camera

Cloud Camera MAC ID 2 IP address Connection
[® = bcssozor 2810.7B.09.77.66 192.168.0.105 87 DHCP |

4) Searching Cloud Cameras...

& Registered with mydiink & Notregistered B wired 83 wireless

Please enter a password to secure your camera

Can't find your Cloud Camers in the list ?

Admin account: admin

Password: | i I

Confirm password: L”*"*ﬂ_ I
Troubleshooting | Downloads | About [ Exit

Step 10: Open up a browser and on the address bar type in the IP address of the camera, then Login

page of the camera comes up. Type “admin” for username and type your password for your camera.
Then click on Log In button.

£ http://192168.0.105/

_~

[ Windows Security

The server 192.168.0.105 at DCS-5020L requires a username and password.

Warning: This server is requesting that your username and password be
sent in an insecure manner (basic authentication without a secure
connection).

admin

"] Remember my credentials

OK [ Cancel J




Step 11: Click on the SETUP tab on top and then click on the Dynamic DNS on the Left Hand Side.
Under the DYNAMIC DNS SETINGS configure the following;

Select the radio button on Enable

Select the DDNS Server where you've registered

Enter the Host Name used when you’ve registered to a DDNS
Enter the Username used to login to the DDNS Server

Enter the Password used to login to the DDNS Server

Click on the Save Settings button

I o

Product: DCS-5020L Firmware version: 1.01

LIVE VIDEO | SETUP 1 | MAINTENANCE STATUS HELP
] e

The Dynamic DNS feature allows you to host a server (Web, FTP, Camers, etc...) using a domain ?gS ﬂfeoglgéiffggﬁa
o = name that you have purchased (www.whateveryournameis.com) from your broadband Internet | pSSESEsEnEsr.
Wireless Setup Service Provider (ISP). Using a DDNS service, your friends can enter your host name to connect | PEREESSSSHEINISS -
to your IP Camera regardless of your IP address. address periodically. This
will allow you to assign a
] website domain name to

your camera instead of
connecting through an IP
address.

Extender Setup

Dynamic DNS 2 | savesetngs | [  Don'tSave Settings

Image Setup

T DYNAMIC DNS SETTINGS
Video
Audio 3 ) Disable

ieton Neteton Server Address |www.dlinkddns.com << | www.dinkddns.com v |4
Sound Ditection Host Name  [pcomendador.diinkddns.com |5

Mail User Name  [pcomendador |6

FTP Password [s00sscnsy 17

Timeout 576 hours

8| savesSettngs | |  Don'tSaveSettngs |
|



