1

D'Link Technical Support Setup Procedure

FAQ: How to Enable DDNS on DCS-933L
Release date: 15/10/2013

Model Support: DCS-933L

H/W: Al

S/W: 1.00

FAQ: How to Enable DDNS on DCS-933L



-2-

1

D"Link Technical Support Setup Procedure

M5ial¥911 DDNS U DCS-933L a1315091 laeenals

& A A ) = Yy o )
YUNDUN 1: Liﬂﬂi“b’\ﬂiﬂﬂﬁuﬂiﬂ CD Setup NUINITBUND DCS-933L YU UI1IDVDI Setup

Wizard AQ ﬂ’lJ‘LlﬂiJ Setup your Cloud Camera

*[3) myaiink Setup Wizard [F= ‘I'TE)“?‘?‘
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n{; DCS-933L Setup Wizard

Set up your Cloud Camera
Click here for an easy step-by-step wizard that guides \
you through Installation
You can set up your camera to use mydlink Cloud 4

service, or you can choose to have the camera run
Independently

*Zoro Configuration is recommended If you have a
registered Cloud Router with mydink

Install D-ViewCam )

D-ViewCam 1s a highly versatile application for

creating a multi-camera local survelllance system for
your home or office Exit

® Camera Usar Manual m Quick Installation Guids wm DView Cam Manual m Adobe Readet
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n/;;\ DCS-933L Setup Wizard
Welcome

You will be able to set up your Cloud Camera
to use mydlink Cloud seérvice, or you ¢an
choose to have the camera run Independently

| English v |

/

Troublashooting [ Downloads About

Tunouh 3: 71814 End User License Agreement WA rIaie@enuu I accept these

Terms and Conditions HAAANUUIJY Next
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mydlink Setup Wizard

End User License Agreement
IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING f

DO NOT USE OR LOAD THIS SOFTWARE OR ANY RELATED MATERIALS UNTIL YOU
HAVE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS. D-LINK
CORPORATION ("D-LINK") WILL LICENSE THE SOFTWARE TO YOU ONLY IF YOU
FIRSTACCEPT THE TERMS OF THIS AGREEMENT. BY COPYING, INSTALLING
AND/OR USING THE SOFTWARE YOU AGREE TO THE TERMS OF THIS
AGREEMENT. IF YOU DO NOT WISH TO AGREE TO THE TERMS OF THIS
AGREEMENT, PROMPTLY RETURN THE UNUSED SOFTWARE TO THE PARTY (D-
LINK OR ITS AUTHORIZED RESELLER) FROM WHOM YOU ACQUIRED IT TO
RECEIVE AREFUND OF THE AMOUNT YOU PAID.

The term "Software" means the arininal software and all whole or nartial conies of it Software ™

| | accept these terms and conditionsl

Troubleshooting | Downloads ‘ About | Exit
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DCS-933L Setup Wizard

Network @) Enable &

Please lollow these Instructions to connect vour Cloud camera

Connect your Cloud Camera

3 ~ - Plug the included

1 Cloud Camers 9
> MG Camern Ethernet cable Into the
port on the back of the
Cloud Camera

Click here to see a basic overview of
how your devices connect together

Troubleshooting Do About
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11)' DCS-933L Setup Wizard

Connect your Cloud Camera Network @) Enable @

Please follow these instructions to connect your Cloud camera.

Plug the other end of
the cable into a LAN
port on your router

=

P 2. Router

Click here to see a basic overview of
how your devices connect together.

Troubleshooting | Downloads | About | Exit
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DCS-933L Setup Wizard

Connect your Cloud Camera Cc . Network @)  Enable &)

Please follow these instructions to connect your Cloud camera

connect the power
adapter to the power
connector on the back
of the DCS-933L, then
plug the adapler into a

P 3. Power adapter
power outlet

Click here to see a basic overview of
how vour devices connect together

Troubleshooting Downloads

DCS-933L Setup Wizard

Connect your Cloud Camera Network @) Enable @

Please follow these instructions to connect your Cloud camera

"= The LED on the Cloud
Camera will turn solid
green when it is ready.

P 4. LED o
3
Click here to see a basic overview of 3

how your devices connect together

*What should | do if the
LED stays red?

Troubleshooting [ Downloads ' About ' Exit
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Is the LED on the Cloud Camera lit solid green 7
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a J @ 1 U
MAC Address 108 ie a5 anuWIHar 1 18101 Next

my DCS-933L Setup Wizard
Select your Cloud Camera Network @) Enable @
Cloud Camera MAC 10 1 IP address Connection
I(é\ W DCS-933L 28:10:78:09:C3:08 192 168.0.100 8 pDHCP

P Searching Cloud Cameras..,

B Registared with myadlink | Notregistered 87 wired 83 wWireless

Please enter a password to secure your camera

Admin account. admin

Password [ ey l

Confirm password l: ““““ ]

Troubleshooting Downloads About

v
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IﬂﬂWilW‘]Jﬂl%m%ﬁ’]u&ﬂu admin LASTUANIUUDINADIVDIND LLﬁ'Jﬂﬂ‘]Jll Log In

] u

http://192.168.0.100
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0 A username and password are being requested by http://192.168.0.100. The site says: "DC5-933L"

Uszer Mame: |admin

Authentication Required @

Password: |u-uu-| |

Ok | Cancel |

2, ; 2 < - 2 . L
Tuaouil 11: ATNUUUNLVYDI Setup NOGA MDY LAINANUU Dynamic DNS Nogn1au

u

9

Fhofle 1614 DYNAMIC DNS SETTINGS dafiaudauans

1. 189n1Ju Enable

2. don DDNS figa Idasmzifiower 13

3. Ta¥ovea Host Name finas I@asnzifien 1370 DDNs
4. Va1 Fanuiie 14 umsAondu1/és DDN Server
5. laswaruildlumsdensulds DDN Server

6.ﬂ§ﬂuuﬂu Save Settings
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How to Enable DDNS on DCS-933L

Step 1: Run the CD Set-Up that came with the DCS-933L. On the Set-Up Wizard screen click on Set
up your Could Camera button.

" m mydlink Setup Wizard

DCS-933L Setup Wizard

Set up your Cloud Camera
Click here for an easy step-by-step wizard that guides
you through Installation O

You can set up your camera to use mydlink Cloud
service, or you can choose to have the camera run
Independently

o Configuration 1s recommended If you have a
stered Cloud Router with mydiink

Install D-ViewCam /

D-ViewCam 13 a highly versatile application for
creating a multi-camera local survelllance system for

your home or office Exit

® Camera Usar Manual m Quick Installation Gulds wm DView Cam Matual m Adobe Readear

Step 2: Click on Start button on the next window that comes up.
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[ mydlink Setup Wizard ol o [

DCS-933L Setup Wizard

Welcome
You will be able to set up your Cloud Camera

to use mydlink Cloud seérvice, or you can

choose to have the camera run Independently

Ialect youl language

English v
| Engish v | J
Start b

Troublashooting [ Downloads About

Step 3: Under End User License Agreement, put a check mark on I accept these Terms and
Conditions, then click on Next button.

mydlink Setup Wizard

DCS-933L Setup Wizard

-

End User License Agreement

m

—

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING

DO NOT USE OR LOAD THIS SOFTWARE OR ANY RELATED MATERIALS UNTIL YOU
HAVE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS. D-LINK
CORPORATION ("D-LINK") WILL LICENSE THE SOFTWARE TO YOU ONLY IF YOU
FIRSTACCEPT THE TERMS OF THIS AGREEMENT. BY COPYING, INSTALLING
AND/OR USING THE SOFTWARE YOU AGREE TO THE TERMS OF THIS
AGREEMENT. IF YOU DO NOT WISH TO AGREE TO THE TERMS OF THIS
AGREEMENT, PROMPTLY RETURN THE UNUSED SOFTWARE TO THE PARTY (D-
LINK OR ITS AUTHORIZED RESELLER) FROM WHOM YOU ACQUIRED IT TO
RECEIVE AREFUND OF THE AMOUNT YOU PAID.

-

The term "Software" means the arininal software and all whole or nartial conies of it Software

| | accept these terms and conditionsl

Troubleshooting ' Downloads ‘ About | Exit

Step 4: Plug the included Ethernet cable into the port on the back of the Cloud Camera, then Click on
Next button to continue.
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DCS-933L Setup Wizard

Network @) Enable @

FPlease lollow these Instructions to connect your Cloud camera

Connect your Cloud Camera

Plug the included
Ethernet cable Into the
port on the back of the
Cloud Camera

B 1 Cloud Camera

Click here to see a basic overview of
how your devices connect together

Troubleshooting ‘ Downloads About

Step 5: Plug the other end of the cable into the LAN port on your router. Click Next button to
continue.

DCS-933L Setup Wizard

Connect your Cloud Camera Network @) Enable @

Please follow these instructions to connect your Cloud camera

Plug the other end of
the cable into a LAN
port on your router

=

P> 2. Router

Click here to see a basic overview of
how your devices connect together.

Troubleshooting Downloads | About

Step 6: Connect the power adapter to the power connector on the back of the DCS-933L, then plug
the adapter into a power outlet. Click Next button.

FAQ: How to Enable DDNS on DCS-933L



DCS-933L Setup Wizard

Connect your Cloud Camera Network. @) Enable ©

Please follow these instructions to connect your Cloud camera

connect the power
adapter to the power
connector on the back
of the DCS-933L, then
plug the adapler into a

P 3. Power adapter
power outlet

Click here {0 see a basic ovarview of
how vour devices connect together

Downloads About

Step 7: The LED on the cloud camera will turn solid green when it is ready, Click Next button to
proceed.

DCS-933L Setup Wizard

Network @) Enable &

Connect your Cloud Camera

Please follow these instructions to connect your Cloud camera

| The LED on the Cloud
Camera will turn solid
green when it is ready.

P 4. LED .
L
Click here to see a basic overview of j

how your devices connect together

*What should | do if the
LED stays red?

Troubleshooting [ Downloads | About | Exit

Step 8: Click on the button Yes if the LED at the back of your camera is lit solid green.

FAQ: How to Enable DDNS on DCS-933L
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Is the LED on the Cloud Camera lit solid green 7

Step 9: You will now see the camera device information with its corresponding IP Settings and MAC
Address. Create a password for your camera then, Click on the Next button.

DCS-933L Setup Wizard

Select your Cloud Camera Network @) Enable @
Cloud Camera MAC 1D T P address Connection
® m DCs-933L 28:10.78:09:C3:06 192 168.0.100 8 DHCP

P Searching Cloud Cameras..,

B Registared with myadlink | Notregistered 87 wired 83 wWireless

Please enter a password to secure your camera
Cantling vout Cloud Comerm (o the st ?

Admin account. admin

EAANERAN l

Password [

Confirm password |

< Back [_Rsscan &)

CEELEELL] I

Troubleshooting Downloads About

Step 10: Open up a browser and on the address bar type in the IP address of the camera, then Login
page of the camera comes up. Type “admin” for username and type your password for your camera.
Then click on Log In button.

http:/192.168.0.100
[ Authentication Required @ﬁ
e A username and password are being requested by http://192168.0.100. The site says: "DC5-933L"
User Mame: |admin
Password: |uuu"| |
OK | Cancel |
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Step 11: Click on the SETUP tab on top and then click on the Dynamic DNS on the Left Hand Side.
Under the DYNAMIC DNS SETINGS configure the following;

ounhwne

Product: DCS-933L

B | o ]

Select the radio button on Enable

Select the DDNS Server where you've registered

Enter the Host Name used when you’ve registered to a DDNS
Enter the Username used to login to the DDNS Server

Enter the Password used to login to the DDNS Server

Click on the Save Settings button

Network Setup

Wireless Setup

7]
7]

Extender Setup

Dynamic DNS 2

Video
Audio
Motion Detection
Sound Detection

Mail

-
3
]
m
-+

FTP

Time and Date

Day/Night Mode

Logout

The Dynamic DNS feature allows you to host a server (Web, FTP, Camera, etc...) using a domain
name that you have purchased (www.whateveryournameis.com) from your broadband Internet

Service Provider (ISP). Using 3 DDNS service, your friends can enter your host name to connect

to your IP Camera regardless of your IP address.

J |

DYNAMIC DNS SETTINGS

3|® Enable | Disable

[ Save Settings Don't Save Settings ]

Server Address |www.dlinkddns.com << |www.dinkddns.com vl 4
Host Name Ipcomendador.d!inkddns.com l 5
User Name |pcomendador |6
Password | |7
Timeout 576 hours
g| savesettings | [ Don'tSavesettings |

FAQ: How to Enable DDNS on DCS-933L

Firmware version: 1.01

seTup 1 MAINTENANCE STATUS

Helpful Hints..

Dynamic DNS is useful if
you have a DSL or Cable
service provider that
changes your modem IP
address periodically. This
will allow you to assign a
website domain name to
your camera instead of
connecting through an IP
address.
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Call Center HINEIAVINIFNY 02-6617997
Mulne : Sun3 83 gn3 181 9.00 . — 18.00 .

Thai : Mon — Fri : Time 9.00 — 18.00.

(v d ¢ o v J [y (v
MPBINGY : LAN7T, 11ing , IUNLAUVAGNY LA IUTIINAM Had 18.00 #.

English : Sat — Sun , Public Holiday and after 18.00 weekday.
Website : www.dlink.co.th

email: support@dlink.com.sg

Facebook : http://www.facebook.com/DLinkThailandFans
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http://www.dlink.co.th/
mailto:support@dlink.com.sg
http://www.facebook.com/DLinkThailandFans

Nationwide D-Link Service Centres

Cham [ssars Tower 1l

‘Banghok 10320, Thallard

Tel 466 (0) 2306200
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