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Client device do not get ip address from wireless
connection

- Check Windows firewall and third party firewall application, make sure they are switch off. This
is due to some firewall application will block the client from receiving IP address from router’s
DHCP server.

- Make sure the wireless security key is entered correctly. Client will not get any IP address if the
wireless security key is not correctly entered. Disable the wireless security to check and see if
client can obtain IP from router. If yes, it is most likely that user has entered the wrong security
key. User is advised to setup the wireless security key again.

- Make sure the Mac filtering on router is turn off. With Mac filtering turn on, new client ( where
their Mac address has not been entered to the Mac filter list) will not be able to connect to
router, and thus cannot obtain IP address from the router.

- Fixed Static IP address for the client. For example, set your Static IP address as 192.168.0.2,
subnet mask 255.255.255.0, default gateway 192.168.1.1, while your router is having IP Address
as 192.168.1.1.

- Other than method above, we can also advice customer to use another PC to try and see if they
can obtain IP address from the router. This is to confirm if the problem comes from the client.

For more information, please contact us @

Web site : www.dlink.co.th
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