1

D'Link Technical Support Setup Procedure

FAQ : Setup Wizard — Setting Up the DCS-942L WITH Existing
mydlink Account

Release date : 1/05/2012

Model Support : DCS-942L

H/W:A1l

S/W:1.xx

FAQ: Setup Wizard — Setting Up the DCS-942L WITH Existing mydlink Account — Version 1.00

D-Linlk



-2-

D-Link Technical Support Setup Procedure

Setup Wizard — M5A9A1 DCS-942L Tunsaiil mydlink account ﬂgjfiauué’a

Tunoui 1 : 5onlH1u CD Setup NUNTBUAY DCS-942L N1i11199 Setup Wizard AANUY

1)1y Start

q

) D Link Setup Wizard

- .
D-Llnk DCS-91421 Enhanced Wireless N Day/Night Network
Camera

Welcome

Welcome to the D-Link DCS-9421L Camera Setup Wizard,
This wizard will guide you through the setup of your D-Link
Camera,
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§¥ D-Link Setup Wizard

D-Llnk DCS-9421 Enhanced Wireless N Day/Night Network

Camera

Install
Camera

Does your router have a WPS button? [ahah

If your router has a Wi-Fi Protected Setup (WPS) button, you will
be able to easlly create a secure wirelass connection between your
camera and your router, Your router's WPS button is usually a small
button located on the side of your router.

Note: If your router does not have a WPS button, you can still connect your camera
wirelessly, but we will need to connect a cable to it first to configure it,

™ Yes, my router has a WPS button
= No, my router does not have a WPS button
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¥» D-Link Setup Wizard

D'Link DCS-9421L Enhanced Wireless N Day/Night Network

Install
Camera

Troubleshooting

Support : Manual Quick Guide

Camera

Let's set up your hardware @ueEn

Turn the collar on the camera base After moving the camera to the
counter-clockwise to loosen it. position you want, tighten the collar
by turning it clockwise.

Acrobat Reader About
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Connect the Ethernet cable

Install
Camera

Troubleshooting

Support

DCS-9421L Enhanced Wireless N Day/Night Network
Camera

(1) Connect the Included Ethernet (2) Connact the othar end of the
cable to the ETHERNET port on the cable to an avallable LAN port on
DCS-942L camera,

® Click here to see o bazic overview of how yout devices connect toguather,

your router,
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DCS-9421 Enhanced Wireless N Day/Night Network
Camera

Install Connect the power adapter —
Camera

PIN: BCS942L
HW Ver.. A1 FA
S/N: R35V1AC

IEE

} FCC ID:KA2CS9
IC.4216A-CS94

MAC [D:FO7D681

R I

. Model A
@
-

(1) Connect the power adapter to the (2) The LED on the back of the camera will
power jack on the back of the camera turn green when the device is ready,

and plug the other end into the

power outlet, © What do 1L.do if the LED stavs red?

o Y 2 1 { < aa a A
Tumouil 6 : AanUUIjY Yes 1 1W LED fogaumviinilulv@doraatia

U

e
X D-Link Setup Wizard

Is the LED on the back of your camera green?
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1) DaLink Setup Wizard

D-Link

Set Up

Camera

Troubleshooting ]

2 < P
7 0UUR mmmmummuqﬂﬂimﬂﬁlﬁlwmﬂmﬂm IP Address (16 MAC

DCS-9421 Enhanced Wireless N Day/Night Network
Camera

ATNTCIDIE]

Install First, select your camera
Camera
I T N
« DCS-942L 28107B00A44D 192,168,0,100 0 static 1P
& Mot Configurmd Q Wired
@ configured @ 8% wiml

Ch-ck the MACID on the back of your eamern to chooxe vhich eamern you vant to set up.
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Install
Camera

Set Up
Camera

Camera
[ATB]CIDE]

DCS-9421L Enhanced Wireless N Day/Night Network

Set your camera's password

Please enter a password to secure your camera.

|admin

Admin ID:

I New Password: Illllllllll I
(Must be 6-20 characters, must contain at least 2 letters, case-sensitive,

spaces.)
|

ord: I.. ||

|Conﬁrm new p

Next ‘#
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1) D-Link Setup Wizard

-
D-Llnk DCS-9421L Enhanced Wireless N Day/Night Network

Camera

Install | Wired or Wireless? o
Camera

How would you like to connect your camera to your network?

Set Up |" Wired - 1 want to connect my camera through a cable (wired connection)|

Camera ' Wireless - [ want to connect my camera wirelessly (wireless connection)

Troublashooting Support i Manual Quick Acrobat Reader About
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I D-Link Setup Wizard
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D.Llnk DCS-9421 Enhanced Wireless N Day/Night Network

Camera
Let's add your camera to your mydlink account W

Adding your camera to your mydlink.comiz account will allow you to access your
camera through the Internet.

Install
Camera

Set up
Camera

Do you have a mydlink account?
I* Yes, 1 already have a mydlink account|
T No, I neod to sign up for a new account.

Please enter your mydlink signin e-mail address and password:

E-mail: pmendador@diink com sg
Password: [eececcceesd

support | Tabdiy Quick Guide  Acrobat Reader  About
pyHpht ® O-Link Coraaration the All nohts resuived,
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1) D-Link Setup Wizard

D’Li“k DCS-9421 Enhanced Wireless N Day/Night Ne

Camera

Install

Setup is complete!
Camera

- Your camera is now ready to usel
Sect Up Click on Finish to close the Setup
Camera Wizard.

Camera Information:
3 mydlink No.: 20877234 )
Complete  camera webpage:
User name: admin
Password: [saminadmin
More Details..,

Nead help moeunting vour camera?

Advanced Settings:
7 Add mydlink to My Favorites
[ Save a shortcut to mydlink on the Desktop

Iroublashooting Doty

Support

Maniunl
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Step 1: Run the CD Set-Up that came with the DCS-942L. On the Set-Up Wizard screen click on the
Start button.

£ D-Link Setup Wizard

-
D-Llnk DCS-9421 Enhanced Wireless N Day/Night Network

Camera

Welcome

Welcome to the D-Link DCS-9421L Camera Setup Wizard,
This wizard will guide you through the setup of your D-Link
Camera,

Salact your L

I English 'l

Start ‘ Ld

Troubleshooting Support About

Manual

o

Step 2: Select the radio button on “"No, my router does not have WPS Support”. Click on the
Next button.

¥ D-Link Setup Wizard

-
D-Llnk DCS 9421 Enhanced Wireless N Day/Night Network

Camera

:_"S"““ Does your router have a WPS button? et
amera

If your router has a Wi-Fi Protected Setup (WPS) button, you will
be able to easlly create a secure wirelass connection between your
camera and your reuter, Your router's WPS butten is usually a small
button located on the side of your router.

Note: If your router dees not have a WPS butten, you can still connect your camera
wirelessly, but we will need to connect a cable to it first to configure it,

™ Yes, my router has a WPS button
= No, my router does not have a WPS button
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DY W am
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Troubleshooting Support Manual Quick Gulde Acrobat Reader About
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Step 3: Turn the collar on the camera base counter-clockwise to loosen it. After moving the camera to
the position you want, tighten the collar by turning it clockwise.

¥» D-Link Setup Wizard

D-Link DCS-9421L. Enhanced Wireless N Day/Night Network

Camera

Install Let's set up your hardware o
Camera

Turn the collar on the camera base After moving the camera to the
counter-clockwise to loosen it. position you want, tighten the collar
by turning it clockwise.

Troubleshooting Support D-\(/:iewCam Manual Quick Guide Acrobat Reader About
 Capyright © D-Link Corporatian Inc. All rights res

Step 4: Connect the included Ethernet cable to the port on the DCS-942L camera. Connect the other
end of the cable to an available LAN port on your router. Click Next button.
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¥ D-Link Setup Wizard

-
D-Llnk DCS-9421L Enhanced Wireless N Day/Night Network

Camera

:_"“"“ Connect the Ethernet cable RR—_—"
amera

(1) Connect the Included Ethernet (2) Connact the othar end of the
cable to the ETHERNET port on the cable to an avallable LAN port on
DCS-942L camera, your router,

® Click here to see o bazic overview of how yout devices connect toaather,

Actobat Reader

Troubleahooting Support e Marual uick Guide About

Step 5: Attached the power adapter to the power jack on the back of the DCS-942L camera, and
connect the power adapter to a power outlet. Ensure that the Status LED on the front of the camera
will turn green when the device is ready. Click Next button.

1) D-Link Setup Wizard

-
D-Lmk DCS-9421 Enhanced Wireless N Day/Night Network

Camera

Install Connect the power adapter W—
Camera

Model N

P/N: BCS942L/
HIW Ver.: A1 FA
SIN: R35V1AC
(A TR

FCC ID.KA2CSS
IC 4216A-CS94
MAC DFO706

(1) Connect the power adapter to the (2) The LED on the back of the camera will
powar jack on the back of the camera turn green when the device is ready,

and plug the other end into the

power outlet, © What do Lo it the LED stays red?

Next ‘)

I'roubleshooting Support Manual Quick Guide Aarobat Kgnder About

ahta ranarved:

Step 6: Click on the button Yes if the LED on the front of your camera is lit solid green.
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M ¥» D-Link Setup Wizard

Is the LED on the back of your camera green?

Step 7: You will now see the camera device information with its corresponding IP Settings and MAC
Address. Click on the Next button.

1) D-Link Setup w:z-ml

D'Lmk DCS-9421 Enhanced Wireless N Day/Night Network

Camera
Install First, select your camera s ol
Camera
oo e | ke comoction
Set Up
C _I ® « DCS-942L 28107B00A44D 192,168,0,100 0 static1p
<Aamera
| f [+]
L nfigur (2] 25

Troubleshooting p 0G5 L0 Quick Guide  Acrobat Reader | About
cuvnaht © O-Link Corpomtion Inc, All nghts mawrvad,

Step 8: Please enter a password to secure you camera. Click on Next button when done.
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DCS-9421L Enhanced Wireless N Day/Night Network
Camera

Install Set your camera's password wuBuE
Camera
Please enter a password to secure your camera.
Set Up Admin ID: |admin
Camera
INew Password: Illllllllll I

(Must be 6-20 characters, must contain at least 2 letters, case-sensitive, no
spaces.)

|Conﬁrm new p ord: Jos o |

Next ‘#

D-ViewCam

Manual Acrobat Reader About

Step 9: Select the radio button Wired: I want to connect my camera through a cable(wired

connection)

Troubleshooting

Support (DCS-100) Quick Guide

Copyright @ D-Link Corporation Inc. All rights reserved.

1) D-Link Setup Wizard

D-Link

DCS-9421L Enhanced Wireless N Day/Night Network

Camera

Install
Camera

Set Up
Camera

Troublazhooting

Wired or Wireless?

How would you like to connect your camera to your network?

|§° Wired - 1 want to connect my camera through a cable (wired connection)|

' Wireless - [ want to connect my camera wirelessly (wireless connection)

Acrobat Reader About
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Step 10: Select the radio button "Yes, I already have a mydlink account” if your already

registered before or select the radio button on No, I need to sign up for a new account if you did
not register in mydlink yet. Click on the Next button.

I D-Link Setup Wizard

- .
D.Llnk DCS-9421 Enhanced Wireless N Day/Night Network

Camera
Let's add your camera to your mydlink account Wl

Adding your camera to your mydlink.comiz account will allow you to access your
camera through the Internet.

Install
Camera

Set up

3 Do you have a mydlink account?
Camera

I* Yes, I already have a mydlink account,|
T No, I need to sign up for a new account.

Please enter your mydlink signin e-mail address and password:

E-mail: pmendador@diink com sg
Password: [eeecccccesd

Troubleshooting | Support | atutiidy

*

Manual Quick Guide Acrobat Reader
opytoht © O-Link Cornuration the, All Hohts resuived,

Step 11: Set-up is Complete. Click on the Finish button.

1) D-Link Setup Wizard

P 5
D’Ll“k DCS-9421 Enhanced Wireless N Day/Night Network

Camera

Install

Setup is complete!
Camera

| Your camera is now ready to usel
Sct Up Click on Finish to close the Setup
Camera Wizard.

Camera Information:
3 mydlink No.: 20877234 )
Complete  camera webpage:
User name: admin
Password: [rdminadmin
More Details..,

Nead help moeunting vour camera?

Advanced Settings:
v Add mydlink to My Favorites
[V Save a shortcut to mydlink on the Desktop

I'roubleshooting Support Do'w‘"b Maniunl uick Guide Acrobat Ruadur Abolt

Capyraht @ DrLInk Earpamban. Trel All ights-masriad.
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Step 12: You are now ready to access the camera using the mydlink account. Open now your web

browser and type in on the address bar http://sg.mydlink.com” and then press on the enter key on
your keyboard.

Step 13: Enter the E-Mail Address and the Password used to register on mydlink and then click on the
Sign In button.

FAQ | Support | Language: English ¥

[ shore [ renert

pcomendador@dlink.com.sg

[ Remember me

Sugn in E

Forget your passwnnt? Hot Rogiase»n”

What's mydiink Access Anywhere Product Famsly Expenence mydiink

Step 14: The image of the camera will now show up on the screen.
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Call Center ¥iangavInssiwg 02-6617997
muIne : §un$ 89 gn3 D21 9.00 1. — 18.00 1.
Thai : Mon — Fri : Time 9.00 — 18.00.
MSINgY : 113, orfind , Tungaudagny uaz TUEIHM AT 18.00 .
English : Sat — Sun , Public Holiday and after 18.00 weekday.
Website : www.dlink.co.th
email: support@dlink.com.sg
Facebook : http://www.facebook.com/DLinkThailandFans
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